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Remote Support Options

atmosphere software player and Mac media player.

Annual Reactive Remote Support - Per Mac

Includes phone support and remote support via a remote desktop control software during normal business

hours. Includes up and running support for Mac media player and
atmosphere Player software.

Does not included scheduled maintenance and updates. Internet
access is required.

Part number: 65544
Price: $800

Advanced Annual Support & Maintenance - Per Mac
Includes phone support and remote support via a remote desktop
control software during normal business hours. Includes up and
running support for Mac media player and atmosphere Player
software.

Includes scheduled maintenance and updates for both atmosphere
Player software and macQOS. Internet access is required.

Part number: 65545
Price: $1,000

Premium Annual Support & Maintenance + 24/7 - Per Mac
Includes phone support and remote support via a remote desktop
control software during normal business hours. Includes up and
running support for Mac media player and atmosphere Player
software.

Includes scheduled maintenance and updates for both atmosphere
Player software and macOS. Internet access is required.

Includes 24/7 emergency phone and remote support.

Part number: 65546
Price: $1,500

atmosphere Systems is a DBA of MacMan, Inc.
4677 Keystone Xing
Eau Claire, WI 54720

M - F - 9:30am to 6pm Central Time
MacMan store # 715-834-7074
www.atmosphereSystems.com

Prices per Mac media player
Sales tax not included.
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Remote Support Options
atmosphere software player, Mac media player, and video wall controller.

Annual Reactive Remote Support 4x1 - Per Mac
Includes phone support and remote support via a remote desktop control software during normal
business hours. Includes up and running support for Mac media player
and atmosphere Player software.

Support for video wall controller

Does not included scheduled maintenance and updates. Internet
access is required.

Part number: 67497
Price: $1,000

Advanced Annual Support & Maintenance 4x1- Per Mac
Includes phone support and remote support via a remote desktop
control software during normal business hours. Includes up and
running support for Mac media player and atmosphere Player software. thosphefe3l 5

Support for video wall controller.

Includes scheduled maintenance and updates for both atmosphere Player
software and macOS. Internet access is required.

Part number: 67498
Price: $1,200

Premium Annual Support & Maintenance 4x1 + 24/7 - Per Mac
Includes phone support and remote support via a remote desktop control
software during normal business hours. Includes up and running support
for Mac media player and atmosphere Player software.

Support for video wall controller.

Includes scheduled maintenance and updates for both atmosphere
Player software and macOS. Internet access is required.

Includes 24/7 emergency phone and remote support.

Part number: 67499
Price: $1,700

Prices per Mac media player
Sales tax not included.
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Training and Management Options

Basic Training

Remote training for the atmosphere software player, Mac media player,
optional mobile control application, and optional 4x1 video wall controller.
Learn about basic settings, updates, playlists and programs.

Part number: 67502
Price: $180

Intermediate Training
Remote training for the atmosphere software player, Mac media player, Otmosphere 365
optional mobile control application, and optional 4x1 video wall controller.
Learn about basic settings, updates, playlists and programs. Additional

training for web-based AMP control within the same network environment.

Part number: 67503
Price: $240

Additional Advanced Training

Remote training on advanced settings related to audio players control, network playback, and
LAN control and multiple player syncing. Prerequisite: Completion of Basic or Intermediate
Training

Part number: 67504
Price: $200

Additional atmosphere365 Web Control Training

Learn how to manage multiple venues, players, playlists, and
programs through the Client Portal. Create custom experiences
by combining films and songs from the atmosphere audio
library, then deploy them to your media players. Prerequisite:
Completion of Basic or Intermediate Training

Part number: 67505
Price: $240

Optional White-glove Management

White-glove management of your atmosphere player, playlists,
and daily programming, thoughtfully combining films and audio
curated specifically for your venue.

Custom management plans are available for multi-player
networks and installations across multiple venues.

Must have an active Annual Advanced or Premium
Maintenance & Support plan.

Part number: 67506 Part number: 67507
Price: $3,120 annually Price: $950 quarterly
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